Performance Improvement, Turnaround and Change,

and Infrastructure Renewal Clients

HEALTHCARE

Adventist Healthcare: Shady Grove Adventist Hospital, Rockville, MD
Alegent Health, formerly Bergan Mercy Health System: Mercy Hospital, Council Bluffs, IA
Alegent Health, formerly Bergan Mercy Health System: Bergan Mercy Medical Center, Omaha, NE
Alexandria Hospital, Alexandria, VA

Altoona Hospital, Altoona, PA

American Physician Insurance, Austin, TX

Ancilla Systems, Inc., Hobart, IN

Annie Penn Memorial Hospital, Reidsville, NC

Appalachian Regional, Lexington, KY

Arnot-Ogdon Memorial Hospital, Elmira, NY

Ashtabula County Medical Center, Ashtabula, OH

Athol Memorial, Athol, MA

Auburn Memorial Hospital, Auburn, NY

Avery Health Care System: Cannon Memorial Hospital, Banner Elk, NC
Avery Health Care System: Sloop Memorial Hospital, Crossnore, NC
Baptist Hospital, Nashville, TN

Barton Memorial Hospital, South Lake Tahoe, CA

Carson Valley Medical Center, Gardnerville, NY

Beaumont Medical Surgical Hospital, Beaumont, TX

Bellaire Hospital, Houston, TX

Bellevue Medical Center, New York, NY

Blue Cross/Blue Shield of Tennessee, Chattanooga, TN

Booth Medical Center, Flushing, NY

Bridgeport Hospital, Bridgeport, CT

Bristol Hospital, Bristol, CT

BroMenn Healthcare, Normal, IL

Buffalo Cardiology & Pulmonary Associates, Buffalo, NY

Butler Memorial Hospital, Butler, PA

Carlisle Hospital, Carlisle, PA

Carondelet Home Care Services Cary Medical Center, Caribou, ME



Centenary Hospital, Scarborough, ON

Children’s Hospital of Eastern Ontario, Ottawa, ON

City Hospital, Martinsburg, WV

Collingwood General and Marine Hospital, Collingwood, ON
Columbia-Tallahassee Community Hospital, Tallahassee, FL
Community Hospital of Lancaster, Lancaster, PA
Community Hospital of Monterey, Monterey, CA
Conemaugh Memorial Medical Center, Johnstown, PA
Corry Memorial Hospital, Corry, PA

Covenant Health — HR, Knoxville, TN

Credit Valley Hospital, Mississauga, ON

Denton Regional Medical Center, Denton, TX

Dickinson County Memorial Hospital, Iron Mountain, MI
DuBois Regional Medical Centers, DuBois, PA

Eligibility Services, Inc. Health Claims Processing, Austin, TX
Eligibility Services, Inc. Managed Care, Austin, TX

Ellis Hospital, Schenectady, NY

Emerson Hospital, Concord, MA

Ephrata Community Hospital, Ephrata, PA

Erie County Government, Erie, PA

Etobicoke General Hospital, Etobicoke, ON

Faculty Practice, Farmington, CT

Fairmont General Hospital, Fairmont, WV

Florida Heartland, Avon Park, FL

Frankford Health System, Philadelphia, PA

Freeport Memorial Hospital, Freeport, IL

Froedtert Memorial Lutheran Hospital, Milwaukee, WI
Grand View Hospital, Ironwood, MI

Greater Niagara General Hospital, Niagara Falls, ON
Hamilton Medical Center, Dalton, GA

Hamot Health Foundation, Erie, PA

Hawkesbury General Hospital, Hawkesbury, ON

HCA, formerly EPIC Healthcare Group

HCA Presbyterian, Oklahoma City, OK



Hospice of Dutchess County, NY

Hospital Corporation of America, Nashville, TN
Hospital Insurance Plan, New York, NY

Hospital of Special Surgery, New York, NY

Hotel Dieu Hospital, St. Catharines, ON

Hotel Dieu-Grace Hospital, Windsor, ON

J.C. Blair Memorial, Huntington, PA

John Muir Medical Center, Walnut Creek, CA
Johns Hopkins Medical Center, Baltimore, MD
Kaiser Permanente-Bellflower Surgical Services, Bellflower, CA
Kaiser Permanente-Oakland Physicians, Oakland, CA
Kenmore Mercy Hospital, Buffalo, NY

Keweenaw Memorial Hospital, formerly Calumet Public Hospital, Larium, MI
LA County Medical Center, Los Angeles, CA

Lenox Hill Hospital, New York, NY

Lexington Memorial Hospital, Lexington, NC
London Health Sciences, London, ON

Los Medanos Community Hospital, Pittsburg, CA
Lourdes Hospital, Paducah, KY

Lutheran Hospital Systems, Fargo, ND

Mansfield General Hospital, Mansfield, OH

Marion General Hospital, Marion, OH
Massachusetts General, Boston, MA
McKenzie-Willamette Hospital, Springfield, OR
MedCentral Health Systems, Shelby, OH

Memorial Hospital, Sudbury, ON

Memorial Hospital, Woodstock, IL

Memorial Medical Center, Savannah, GA

Memorial Medical Center of East Texas, Lufkin, TX
Memorial Sloan-Kettering, New York, NY

Mercy Anderson, Cincinnati, OH

Mercy Health & Ed Corp, Albany, NY

Mercy Health Care Center, Wilkes-Barre, PA

Mercy Hospital, Buffalo, NY



Mercy Medical Center, Springfield, OH

Methodist Hospital of Dallas, Dallas, TX

Miami Children’s Hospital, Miami, FL

Middletown Regional Hospital, Middletown, OH
Mid-Michigan Regional Medical Center, Midland, MI
Misericordia Hospital, Philadelphia, PA

Missouri Baptist Hospital, St. Louis, MO

Montefiore Medical Center, New York, NY

Montreal Children’s Hospital, Montreal, QC

Mount Saint Vincent, Turner Falls, MA

National Jewish Center, Denver, CO

New Britain General Hospital, New Britain, CT

North Simcoe/Huronia District Hospital, Midland, ON
North Simcoe, Penetanguishene General Hosp, Penetanguishene, ON
North Texas Medical Center, McKinney, TX
Northern Dutchess, Rhinebeck, NY

Northern Illinois Medical Center, McHenry, IL
Ochsner Foundation Hospital, New Orleans, LA
Oklahoma Hospital Association, Oklahoma City, OK
Ontonagon Memorial, Ontonagon, MI

Pan American Hospital, Miami, FL

Park Ridge Health System Parkview Medical Center, Nashville, TN
Peel Memorial Hospital, Mississauga, ON

Pocono Hospital, East Stroudsburg, PA

Portland Adventist Medical Center, Portland, OR
Pottstown Memorial Medical Center, Pottstown, PA
Providence-St. Margaret, Kansas City, KS
Punxsutawney Area Hospital, Providence, RI
Reading Rehabilitation Hospital, Reading, PA

Rhode Island Hospital, Providence, RI

Riverside Hospital, Ottawa, ON

Rome American Hospital, Rome, Italy

Rosewood Medical Center, Houston, TX

Ross Memorial Hospital, Lindsay, ON



Saint Joseph’s Medical Center, South Bend, IN

Santa Teresita Hospital, Duarte, CA

SHANDS at AGH, Gainesville, FL

Sherman Hospital, Elgin, IL

Sioux Valley Hospital, Sioux Falls, SD

Sisters of Providence Health System, Holyoke, MA

South Shore Hospital, South Weymouth, MA
Southeastern Ohio Regional Medical Center, Cambridge, OH
St. Andrews Episcopal Presbyterian Foundation, St. Louis, MO
St. Andrew’s Hospital, Boothbay Harbor, ME

St. Anne General Hospital, Raceland, LA

St. Elizabeth Hospital, Elizabeth, NJ

St. Francis Hospital and Medical Center, Topeka, KS

St. Joseph Health System, Kansas City, MO

St. Luke’s Health System, Kansas City, MO

St. Mary’s General Hospital, Kitchener, ON

St. Mary’s Hospital, Rochester, NY

St. Mary’s Medical Center, Duluth, MN

St. Peter’s Hospital, Hamilton, ON

St. Vincent Mercy Medical Center, Toledo, OH
Stormont-Vail HealthCare, Topeka, KS

Suburban Hospital, Bethesda, MD

Summit Medical Center, Oakland, CA

The Children’s Hospital of Buffalo, Buffalo, NY
Tillsonburg District Memorial Hospital, Tillsonburg, ON
Timken Mercy Medical Center, Timken, OH

Toronto Children’s Hospital, Toronto, ON

Toronto General Hospital, Toronto, ON

Trenton Memorial Hospital, Trenton, ON

United Presbyterian Residence, Woodbury, NY

United Regional Medical Services, Inc., Milwaukee, WI
University Hospital, Newark, NJ

University of Connecticut Health SystemJohn Dempsey Hospital, Farmington, CT

University of Miami Hospital and Clinic/Sylvester Comprehensive Cancer Center, Miami, FL



Washington Adventist Hospital, Takoma Park, MD
Wellesley Hospital, Toronto, ON

West Jersey Health System, Camden, NJ

Westbury Hospital, Houston, TX

Western Baptist Hospital, Paducah, KY

Wilson Jones Memorial Hospital, Sherman, TX
Xavier Centre, Cincinnati, OH

York County Hospital, Newmarket, ON

BUSINESS, EDUCATION, INDUSTRY
ADT Security Systems

AT&T

Afco Personnel Services

Agway

Albany Water & Power Authority
Alfred University

American Airlines

American Can Company
American Management Associates
American Management Association
Amtrak

Applied Design, Inc.

Asbury College, Wilmore, KY
Aurora University, Aurora, IL
Bethlehem Steel

Bell Aeronautics

Bell & Howell

Bell Telephone

Beneficial Finance Corporation
Blue Cross & Blue Shield

Boice Gages

Borg Warner

Broward County School District, Ft. Lauderdale, FL



Burke Security, Inc.

Burlington Industries

Burroughs

Calspan

Campbell Soups

Carborundum

Carrier Corporation

Central Missouri State University, Warrensburg, MO
Century Housewares

Chase Manhattan Bank

Computer Task Group, Inc.

Concordia Colleges

Continental Can

Corning Glass

D.L.J. Investment Banking

Darome

Data General

Dayton School District, Dayton, OH

Defense Intelligence Agency

Dell, Inc.

Department of Corrections — New York State
Digital Corporation

Dillard’s

Duke University, Raleigh, NC

Duval County School District, Jacksonville, FL
Eastern Airlines

Eastman Kodak

Elgin County School District, St. Thomas, ON
Emory University, Atlanta, GA

Equitable

Ferguson Electric

Flickingers Foods, Inc.

Flint Community Schools, Flint, MI

Florida Southern College, Lakeland, FL



Galena Park Independent School District, Galena Park, TX
General Electric

General Mills

General Motors

General Motors Canada

George Washington University, Washington, DC
Goodyear Tires

Graphic Controls

Greenville College, Greenville, IL

Halifax School District, Halifax, NS
Holiday Inns

Hooker Chemical

Houdaille Industries

Houston Independent School District, Houston, TX
IBM

Ilinois Bell

Individual Marketing Company

Indiana Wesleyan University, Marion, IN
Interstate United

International Paper

Johnson & Johnson

Kansas City, Missouri, Public Schools
Kotok and Heims

Lawless Container Corporation

Lee County School District, Ft. Myers, FL.
Little Rock School District, Little Rock, AR
M & L Electric

M & T Banks

Marine Midland Banks

Marrano Builders

Marriott Hotels

Massachusetts Institute of Technology
McDonald’s

Memphis City Schools, Memphis, TN



Merrill Lynch
Middlesex County School District, London, ON

Montgomery Public Schools, Montgomery, AL
National Society of Hispanic MBAs
NCR

New Process Gear

Niagara University

Northwest Missouri State University, Maryville, MO
Nuclear Fuel Services

Oklahoma School District, Oklahoma City, OK
Oregon State University, Portland, OR

Orleans Parish School District, New Orleans, LA
Pepsico

Perk Development Corporation

Polaroid Corporation

Polk County School District, Polk County, FL
Quebecor, Montreal, QC

Radio Shack

Ralston Purina

Ryan Homes

Salada Foods

Scott Aviation

Sears Roebuck

ServiceMaster Company, Downers Grove, IL
Singer Company

Southwest Missouri State University, Springfield, MO
Subway

Suffolk University, Boston, MA

Sylvania

Taylor University, Upland, IN

Texaco

Texas Instruments

Timiskaming School District, New Liskard, ON

Tops Markets



United Way

University of Alabama, Huntsville, AL
University of Southern California, Los Angeles, CA
U.S. Department of Defense

U.S. Steel

Virginia Wesleyan College, Norfolk, VA
Volusia County School District, Volusia, FL
Wang Electronics

Washington School District, Washington, DC
Welsh Company

Westside School District, Omaha, NB
Westinghouse

Weyerhaeuser Co.

William Mercer, Inc.

Wright State University, Dayton, OH

Xerox



